
We Appreciate 
Your Business

To ensure your satisfaction, your vehicle has been repaired with some of the finest replacement parts 
available. As an added benefit, you are receiving a complimentary Roadside Assistance Program that covers 
common roadside issues for the repaired vehicle for up to 1 year.

In the event you need roadside assistance, simply follow the instructions below and receive FREE roadside 
assistance 24 hours a day anywhere in the continental United States or Canada*.

Need towing back to your automotive service provider?
Your vehicle can be towed up to 15 miles away at no charge to you.  It can be 
towed back to your automotive service provider or to a location of your choice.
    

     IMPORTANT:
  •  YOU MUST ACTIVATE THIS CONTRACT RIGHT AWAY
  •  KEEP THIS CONTRACT & A COPY OF YOUR REPAIR RECEIPT WITH 
     THE VEHICLE (MUST be presented at the time of service)

To take advantage of this Roadside Assistance Program, simply activate this contract in the next 10 days by 
calling (844) 546-5384 or logging onto www.radxroadside.com and following the instructions.

Upon activation, the vehicle will be covered for up to 2 events requiring any of these services:

   •  Towing if the vehicle is disabled
   •  Jump-starting
   •  Out of fuel or fluids
   •  Locked out of vehicle
   •  Flat tire change

This contract must be activated by the customer within 10 days of the part purchase date for the covered vehicle and prior to             . 
Go online to www.radxroadside.com or call 1-844-546-5384 to activate the contract. This contract is valid for three hundred and sixty five (365) 
days from the date of activation (“Term”).
This contract must be activated prior to making any service requests. 
Roadside assistance coverage is limited to the following: (1) towing of your vehicle to the closest repair location up to 15 miles maximum; (2) a 
jump-start to your vehicle; (3) gas or other fluids provided for your vehicle (the cost of gas and other fluids are not included); (4) lock-out 
services if keys/key fob are locked in your vehicle (replacement keys/key fobs cost are not included); and (5) the replacement of a flat tire with 
your vehicle’s inflated spare tire; (Coverage is limited to (i) passenger vehicles less than 9,500 lbs/4,300 kg, (ii) no more than 2 events per 
term, (iii) no same event within any 7 day period and (v) disablements within the 50 United States and Canada.
Valid for use only by customers receiving 1-800-RADIATOR parts for the covered vehicle’s maintenance and care.
Roadside services are provided by Quest Towing Services LLC, a Michigan Limited Liability Company dba in CA as Quest Motor Club of 
California (#5947-7) Quest Towing, Inc. in Alabama and Utah, a Nevada corporation.  Quest Towing, Inc. in Virginia, a Michigan Corporation.
RESALE OR TRANSFER OF THESE BENEFITS IS PROHIBITED.THIS PROGRAM IS OFFERED ON A PURELY COMPLIMENTARY BASIS.

  •  KEEP THIS CONTRACT & A COPY OF YOUR REPAIR RECEIPT WITH 

RADX ROADSIDE
Invitation Code:

Within 10 days of the repair date and prior to 
__________ either call (844) 546-5384 or go to 
www.radxroadside.com to complete activation.


